
Top Agentforce Specialist Questions Every 
Candidate Must Practice for Sales Cloud 
Certification 
Preparing for the Agentforce Specialist Exam is a key step for professionals aiming to 
earn the Sales Cloud Certification. To pass the exam confidently, it’s important to focus 
on real-world Agentforce Specialist Questions that test both conceptual knowledge and 
hands-on skills. The Agentforce Specialist role is all about managing and customizing 
the Sales Cloud environment to meet business needs. The exam includes questions on 
data modeling, automation, integration, reporting, and user management. Practicing the 
right Agentforce Specialist Exam Questions can improve your understanding of how to 
configure and optimize the Sales Cloud platform efficiently. Candidates should focus on 
scenario-based questions that mimic real business challenges. These types of 
questions help in developing the problem-solving mindset needed for the exam and real 
work situations. Consistent practice of targeted Agentforce Specialist Questions builds 
speed, accuracy, and confidence. 

Here are 3 Practice Questions: 

1. Which tool is best for automating task creation in Sales Cloud?​
 A) Workflow Rules​
 B) Reports​
 C) Dashboards​
 D) Page Layouts​
 Answer: A) Workflow Rules 

2. What is the purpose of a lead conversion process?​
 A) Create reports​
 B) Convert a lead into an opportunity​
 C) Delete leads​
 D) Export data​
 Answer: B) Convert a lead into an opportunity 

3. Which feature allows tracking of customer interactions?​
 A) Approval Process​
 B) Chatter​
 C) Activity History​
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 D) Validation Rule​
 Answer: C) Activity History 
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